 

	Job Title:   Fitness Director                                              
	Department:  Fitness                          

	Reports To:  General Manager
	Status:  Exempt                                               


JOB SUMMARY

The Fitness Director is responsible for the group exercise and personal training departments.  He/she oversees both departments and leads the staff to provide a sustainable level of excellence in character, customer service and execution of job duties.  
ESSENTIAL DUTIES AND RESPONSIBILITIES

· Manages the group exercise and personal training teams (including:  hiring, firing, payroll and performance management issues)

· Trains new employees and provides ongoing training for all group exercise and personal training staff

· Coordinates the group exercise schedule and instructors

· Establishes, monitors and analyzes the group exercise and personal training budgets

· Develops and implements policies and procedures for the department

· Conducts departmental meetings

· Acts as contact person for members regarding group exercise and personal training matters

· Supervises any specialized fitness program in the department (i.e. Women on Weights, Ski Conditioning, Teens in Training, etc.)

· Evaluates program effectiveness and success based on revenues, participation, satisfaction and further interest

· Responsible for zone management duties which include reporting any facility, janitorial, or capital improvement needs for assigned area

· Other duties as assigned

REQUIRED KNOWLEDGE, SKILLS AND ABILITIES

· Excellent communication and interpersonal skills

· Excellent customer service skills

· Good management skills

· A comprehensive understanding of the fitness industry

REQUIRED EDUCATION, CERTIFICATIONS AND EXPERIENCE

· Experience in a health club or the hospitability industry is preferred

· College degree preferred

· CPR, First Aid, and AED certifications (must be obtained within 60 days of hire)
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