 

	Job Title:   Pro Shop Assistant                                              
	Department:  Retail                          

	Reports To:  Retail Manager
	Status:  Non-Exempt                                               


JOB SUMMARY

The Pro Shop Assistant helps the Retail Manager maintain a successful pro shop.  
ESSENTIAL DUTIES AND RESPONSIBILITIES
· Records inventory of new merchandise in club software

· Unpacks, hangs, steams and restocks all new merchandise

· Keeps the pro shop clean and presentable

· Tracks inventory of pro shop products monthly and/or quarterly

· Attends monthly staff meetings

· Other duties as assigned
REQUIRED KNOWLEDGE, SKILLS AND ABILITIES
· Must be self motivated

· Must be honest and trustworthy

· Excellent customer service skills

· Must be personally committed to the success of the pro shop 

REQUIRED EDUCATION, CERTIFICATIONS AND EXPERIENCE

· Experience in retail is preferred

· Experience in a health club or the hospitability industry is preferred

· CPR, First Aid, and AED certifications (must be obtained within 60 days of hire)
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