 

	Job Title:   Retail Manager                                              
	Department:  Retail                          

	Reports To:  General Manager
	Status:  Exempt                                               


JOB SUMMARY

The Retail Manager provides members and guests with quality products and services that will enhance their enjoyment of the club.  
ESSENTIAL DUTIES AND RESPONSIBILITIES
· Manages the skin care and massage teams (including: hiring, firing, payroll and performance management issues)

· Manages the tanning departments at both clubs (ordering supplies as needed and create sales/specials as needed)

· Holds monthly staff meetings

· Establishes, monitors and analyzes the retail budget (weekly reports, variance reports, and create yearly budget)

· Develops and implements policies and procedures for the departments

· Performs all buying, displaying and merchandising of retail products

· Orders employee uniforms

· Other duties as assigned
REQUIRED KNOWLEDGE, SKILLS AND ABILITIES
· Must be highly motivated

· Must be honest and trustworthy

· Excellent communication and interpersonal skills

· Excellent customer service skills

· A comprehensive understanding of retail

· Must be personally committed to the success of the pro shop 

REQUIRED EDUCATION, CERTIFICATIONS AND EXPERIENCE

· Must have experience in retail

· Experience in a health club or the hospitability industry is preferred

· College degree preferred

· CPR, First Aid, and AED certifications (must be obtained within 60 days of hire)
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